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SIERRA W PROFILES

Covering materials of original purchase and subsequent owner if transferred.

LIMITED LIFETIME WARRANTY

Royal Sierra warrants to the original consumer purchaser only that its vinyl (polyvinyl
chloride) fencing, railing and profiles are free of defects in workmanship and material and
that, in the course of normal and proper use, its vinyl products will not warp, corrode, rot,
rust, peel, be damaged by pests or have abnormal weathering discoloration. This warranty
is applicable for non-commercial applications for as long as the original purchaser

owns the product. The limited warranty may be transferred by the original owner to any
subsequent owner of its property, provided Royal Sierra receives a written request of
transfer, proof of the original purchase, and $100 transfer fee payable to Royal Sierra
Products within thirty (30) days from the date of the real estate title transfer. Failure to
request to transfer the warranty to the new owner and pay the specified transfer fee

will relieve Royal Sierra of any further obligation under this warranty.

Visit www.royalcrownltd.com for warranty transfer procedures.

20-YEAR LIMITED WARRANTY-COMMERCIAL APPLICATIONS

For commercial and governmental applications, this warranty is applicable for a period of
twenty (20) years from the date of purchase. This twenty (20) year warranty extends only
to the original business or government agency purchaser, and is not transferable to any
subsequent business or government agency purchaser.

SIERRA PRODUCTS WARRANTIES DO NOT COVER

* Any materials not manufactured or supplied by Royal Sierra or one of its facilities.
(Materials may be covered by original manufacturers’ warranties.)

* Damage caused by improper installation, failure to comply with Sierra Profiles
installation procedures or improper applications.

* Damage caused by fire, earthquakes, violent storms, or any other weather disturbance.

* Damage due to exposure to pollutants, solvents, glues, paints, chemicals or other
substances.

* Damage (including discoloration) due to misuse, abuse, impact of objects, breakage;
alteration of the product by applying heat or welding; any physical material alteration.

* Failure of or damages to walls, surfaces or structures to which Products are applied
arising from settlement, movement, or cracking thereof.

e Distortion or warping due to unusual heat sources (including outdoor grills and reflection
from windows or foil sheathing).

* Installation costs, removal costs, hardware costs, labor and other related costs.
* Any consequential or incidental damages.

 Product which experiences color change due to normal weathering is excluded from
this warranty.

LIMITED LIFETIME NON-PRORATED TRANSFERABLE WARRANTY

REGISTRATION

Original consumer purchaser must complete the Warranty Registration Card and return
within ten (10) days of purchase.

CLAIMS

Contact the dealer who sold or installed the fence or deck materials or write: Royal Crown
Limited. P.O. Box 360, Milford, IN 46542. This must be done within thirty (30) days upon
discovery of any claimed defects. Royal Sierra shall be entitled to require delivery of vinyl
samples to determine validity of claim. Proof of purchase must also be provided. Questions
may be directed to Royal Sierra toll-free at 800-365-3625.

OTHER CONSIDERATIONS

The obligations of Royal Sierra under this warranty are at its option either to refund the
price (if already paid) attributable to the faulty materials or repair, rectify or replace the
faulty materials (provided that the purchaser has provided safe access to such materials to
Royal Sierra or its agent). Royal Sierra reserves the right to discontinue or change any of its
products without giving notice to the original purchaser or subsequent owner. In the event
of such discontinuance or change, Royal Sierra shall not be liable to the original purchaser
or subsequent owner. Should a product covered by this warranty be unavailable, Royal
Sierra reserves the right to substitute a product that is of equal quality or price according
to Royal Sierra’s sole discretion.

Royal Sierra and its representatives are not qualified to approve, recommend or advise
as to the suitability of its products for possible applications. Your local building code
authority and fire marshal’s office should be consulted as to the proper and safe use of the
products including the installation of structures with specific load-bearing capacities or
other zoning code requirements.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, LIABILITIES OR
OBLIGATIONS OF ROYAL SIERRA, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
ROYAL SIERRA SHALL IN NO EVENT BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL OR
SPECIAL DAMAGES OF ANY KIND FOR BREACH OF ANY EXPRESS, WRITTEN OR ORAL OR
IMPLIED WARRANTY ON PRODUCTS. YOUR EXCLUSIVE REMEDY SHALL BE ENFORCEMENT
OF THIS WARRANTY UPON THE TERMS AND CONDITIONS HEREIN CONTAINED. NO
REPRESENTATIVE OF ROYAL SIERRA OR ITS DISTRIBUTORS OR DEALERS IS AUTHORIZED
TO MAKE ANY CHANGE OR MODIFICATION TO THIS WARRANTY.

Certain jurisdictions do not allow limitation on how long an implied warranty lasts,
so the limitations contained herein above may not apply to you. Some jurisdictions do
not allow the exclusion or limitation on consequential or incidental or special damages,
so the above limitations or exclusions may not apply to you. This warranty gives you
specific legal rights, and you may also have other rights, all of which vary from jurisdiction
to jurisdiction.

Please Print:
Name

WARRANTY REGISTRATION

Please complete only one registration per installation, place in an envelope, affix postage and mail within ten (10) days to
Royal Crown Limited, P.O. Box 360, Milford, IN 46542-0360.

Address

City/State/Zip
E-mail

Country

Name of Dealer

City/State

Name of Installer

City/State

Installation Date

Sierra Fence Color:
___White __Tan ___Gray ___Sand ___ Clay

Brief Description of Installation:

Your Rating of Dealer: (please circle one)
(poor) 1-2-3-4-5-6-7-8-9-10 (excellent)

Product Used For:

___Residential __ Livestock ___Industrial or commercial

Why Did You Purchase Sierra Products?
___Past experience with Royal Products ___Cost savings
___More desirable features ___High quality
___Company reputation ___Good dealer

___Recommended by a friend ___Other reason

Royal Crown Limited
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